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SERVICEMEVELIAGREEMENT
BETWEEN
Clustered[@onsultants[liimited
AND
XXX

Summary(dfiService

Introduction

This[BervicellevellAgreementhas[beenpreparedRolidentify[thedreaslof
serviceland[desponsibilityforhelprovision[of[Supportl@dndprojectliork o
XXXXXXX [y [Clustered[Consultants[limited.[Theldemainderlofdihis[3ection
provides@Brief[dummary[dfltheldervice.

Service[Overview

Clustered[Consultants[Limited Qivillprovideivithoutimitation (theollowing
services:

i.00 TechnicalldupportObr@lIdTHardwarel@ndSoftwareldurrentlyih[UselBy
XXXXXXX. [This[SupportiwilllBelprovided[&ither(By[@nlon[SiteWisit[dor
remotely[e.g.[YelephonelbrCdemotelhccessVialthednternet. CInall
cases[IClustereddConsultantsCLimited CwillCdendeavourCtoCdminimise
businessidisruption b XXXXXXX.

i.00 Specific[3ervicellevelsillltbelagreedWith@heldustomer,[dependant
onfheirdequirements. lh[Principle, [Clustered[@onsultantséxpectsto
respondtollirgentlissuestequiringCbnSite[Supportlwithin[4hours,
and[felephonelfdequestsiwithinOl[Hour.

iii.0 AdvicelonOuturedT[tequirementsland,f(3oldirected,WillC¢arryldut
anyllipgradesCorfmprovementsthat[Zreldeemedhecessary.dnihe
caselbfCextensive[vork[CAvariety CbfCbptions[WwillCbeCpresented[to
XXXXXXXO along withO pricing for] eachd optiond and all final
recommendation.

Any[Softwarel[SuppliedBy[Tlustered[Tonsultantsimitedill[Beldppropriately
licensedCand[ClusteredConsultantsCLimited CWillCsupplyCévidenceCbf[this.
However, [Clustered[Consultantslimited LwvillDhotHaketesponsibility (forhe
licensing[df[doftwareldot[provided By [it[@ndWilllEhereforeldcceptlnoability
for[Such[doftware.

Clustered[onsultantsCLimitedCWwillCendeavourtolhlways[Chavelthe[kame
engineerl¥isiting[@[dustomer8ite, (dslik[believesdhis[providesHorlabetter
levelldfldervice.
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CostdfService

Clustered[Consultantslimited[shall[provideldetailedihvoiceslhcludingdime,
date,[HoursldfiWork[dpentl@nd[datureldfiWwork.

On[Site[SupportiWorkWilllBeldharged@tA# [derBourlih[30Mhinutelhtervals.
TelephoneldridtherformsldfldemoteldupportiwilllBeldharged@tA # [PerBour
in[30[hinutelihtervals.

Confidentiality

Exceptlasldontemplatedydhedlermshereoflorastequiredydpplicable
law[drlgursuantb@nldrderldfddourtiwith[dompetent[urisdiction, [Tlustered
Consultantslimited$hallCénsure[andprocure®hatCéachlof[itsCémployees,
directors, [bfficers,[hgents[brfepresentativesCiwho[brovide[hB[kervice[to
XXXXXXX[dhalllKeepldonfidentiall@lIlAonPubliclihformationlprovided Xo [t [By
XXXXXXX[@nd/orHolWwhichit[RAasldccess[ds[d[desult[df(fheldervices[provided
hereunderCandOshallCdnotCdiscloseorClotherwiseCdmakeldavailablesuch
informationo[anyhird[party.[Clustered[Consultantslimiteddgreeso[be
fully[@esponsibleor@ny[reachlofhis(provision[by@nyLdflitsCémployees,
directors, [dfficers,[@gentsldritepresentatives.

Agreement

Theltepresentatives[below[Agree[this[Bervice[level[Agreement[between
XXXXXXX[@nd[Tlustered@onsultantsimited.

Director Office[Manager
On[Behalfdfl@lustered[@onsultants@imited On[BehalfIAfIXXXXXXX

Date: Date:
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